Whereto

Whether you're new to town or have lived here your whole life,
o it’s important to know where to go...

When you need
help for your

We know that it can feel awkward or difficult to talk about our sexual and reproductive health, even with
a doctor or health professional. Sexual and reproductive health isn’t just about sex or reproductive organs,
it includes all things related to our bodies and relationships - like healthy relationships, consent, periods,
contraception and just generally understanding our bodies.

It is important to know about your sexual and reproductive health even if you aren’t having sex (now
or in the future) or if you don’t yet know if you want to have children. Having access to quality, non-
judgemental and supportive healthcare helps you to stay in control of your sexual and reproductive health.

Not all sexual and reproductive healthcare is the same. It’s important to find healthcare that supports your
right to make decisions about your sexual and reproductive health, based on your individual needs.

Some of the things you might consider are:

GO9S

! .v' « How much you are willing or able to pay
«  Whether you need care for symptoms or a health condition
@ @ soon, or over the long term
« How close the service is to home, work, or campus
I +  Opening hours, availability of appointments, and wait times
. F «  Your preference for a doctor, nurse or health professional of
g—;{@ ﬁ" a particular gender
«  Your preference for a health professional with particular
language skills or cultural awareness

Your preference for a health professional or clinic providing
LGBTQIA+ affirming care

In an emergency - if you are in crisis and need immediate help women’s

If you have immediate concern about the wellbeing or safety of yourself or health
someone you care for, call emergency services on 000 matterse
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When deciding if your health care provider is right for you,
ask yourself:

Did I feel comfortable and supported with them?
Was I able to ask the questions that I needed to?
Did I get the outcome I needed?

During an appointment, it can be difficult to keep track of

Urgent support - if you need help now

R Lifeline (call 13 11 14) - Available 24/7
Lifeline is a confidential service providing
support to anyone in Australia who is
feeling overwhelmed, having difficulty
coping or thinking about suicide.

everything you’ve discussed. Don’t be afraid to ask questions if
you’re unsure!

What is this test, treatment or procedure for, and do 1
really need it?

What are the risks?

What are the costs?

Do I have other options?

What happens if I decide not to do anything?

. 1800 RESPECT (call 1800 737 732) -
Available 24/7

1800RESPECT is the national domestic,

family and sexual violence counselling,

information and support service.




Canberra Sexual Health Centre (CSHC)

e (02) 5124 2184

Q Hospital Road Building 8 Level 4,
Garran, 2605

Medicare: Not needed

Referral: Not needed

Cost: Free

Type: In-person and telehealth

Provides non-judgemental and free sexual
health care (sexual health checks, testing
and treatment for sexually transmitted
infections), including for international
students.

MSI Australia

1300003 707

Q@ 1 Moore St, Canberra ACT 2601
Medicare: Needed or Private Health
Referral: Not needed

Cost: Fees apply but speak with the MSI
team to explore support if it is difficult for
you to pay due to financial hardship
Type: In-person and telehealth

MSI Australia provide respectful and
non-judgemental counselling to provide
accurate information and support to
people experiencing an unplanned
pregnancy. MSI provide family planning,
abortion, contraception, and vasectomy
services. MSI Canberra Clinic now offers
free abortion care and long-acting
reversible contraception services at the
time of abortion to all ACT residents,
including those on temporary visas.

Meridian

R (02) 6257 2855

Q Havelock House, 85 Northbourne Ave,
Turner ACT 2612

Medicare: Not needed

Referral: Not needed

Cost: Free services at the STRIP Clinic
Type: In-person

Meridian provides quality, reliable and up-
to-date sexual health information, services
and resources for people of all identities
and relationships here in the ACT. Their
STRIP Clinic offers free and confidential STI
testing for LGBTIQA+ communities.

Sexual Health and Family Planning ACT
(SHFPACT)

e (02) 6247 3077

Q Level 1, 28 University Avenue, Canberra
City, 2601

Referral: Not needed

Cost: Fees apply for all services;
concessional fees are available for
everyone 21 and under, full-time students
under 25, and Commonwealth concession
card holders

Type: In-person

SHFPACT offers confidential and holistic
sexual or reproductive health care,
including providing cervical screening,
STI checks and contraception and
fertility advice. The clinic also houses the
Canberra Menopause Centre.



Women'’s Health Service

e (02) 5124 1787

Q City Community Health Centre 1 Moore
St, Canberra City, 2601

Referral: Not needed

Cost: Free services for Medicare

card holders

Type: In-person

The Women’s Health Service provides free
health assessment and short-term care
with a nurse or doctor for women who
have difficulty accessing health services
and who have a Medicare Card. All doctors
and nurses are women. Their services
include nursing, medical, nutrition and
counselling for vulnerable women in the
ACT and region.

Other ways to get support

Talk to your GP: GPs are doctors who are the
first place you go when you have a health issue
or need, including contraception and sexual
health checks. Some GPs have a special interest
in women’s health and/or sexual and
reproductive health.

Walk-in Centres: WiCs provide free health care
(including for international students) for non-
life-threatening injuries and illnesses, including
emergency contraception and testing and
treatment for urinary tract infection (UTIs).

Winnunga Nimmityjah Aboriginal
Health and Community Services GPs

e (02) 6284 6222

Q@ 63 Boolimba Cres, Narrabundah
ACT 2604

Medicare: Needed

Referral: Not needed

Cost: Free for Aboriginal and/ or Torres
Strait Islander people.

Type: In-person and telehealth

Winnunga is a health service with GPs and
nurses run by the Aboriginal and/ or Torres
Strait Islander community. Services offered
include immunisations, health checks,
chronic disease management, cervical

screening, hearing tests, dental checks,
and information and support about diet.

women’s

health

matterse



