
When you need 
help for your 
general health

Whether you’re new to town or have lived here your whole life, 
it’s important to know where to go…

Having the right information empowers you to make informed 
decisions and access the care you need when it matters most.

Not all healthcare is the same. If you’re looking for something specific, you might need to look around or 
try different options to find the right fit for you. Some of the things you might consider are: 

When deciding if your health care provider is right for you, 
ask yourself: 

•	 How much you are willing or able to pay 
•	 How close the service is to home, work, or campus 
•	 Opening hours, availability of appointments, and wait times 
•	 Your health conditions 
•	 Specialist knowledge e.g. interest or certifications in mental 

health, sexual health
•	 Other factors such as the gender of the health practitioner, 

if they are LGBTIQA+ affirming or their language skills. 

•	 Did I feel comfortable and supported with them? 
•	 Was I able to ask the questions that I needed to? 
•	 Did I get the outcome I needed?

Things to consider when looking at and choosing support options

In an emergency – if you are in crisis and need immediate help
If you have immediate concern about the wellbeing or safety of yourself or someone 
you care for, call emergency services on 000

000



During an appointment, it can be difficult to keep track of 
everything you’ve discussed. Don’t be afraid to ask questions if 
you’re unsure! These could include:

•	 What is this test, treatment or procedure for, and do I 
really need it? 

•	 What are the risks? 
•	 What are the costs? 
•	 Do I have other options? 
•	 What happens if I decide not to do anything?

Need help finding a doctor or service? 
A General Practitioner (GP) is a doctor who handles all sorts of health issues, from minor illnesses to 
chronic conditions. They should be your main healthcare contact for check-ups, vaccinations, general 
medical advice and referrals to specialist services.

Healthdirect Service Finder 
If you don’t know what to do about a health problem, or you 
don’t know which health service to go to, phone Healthdirect on  
1800 022 222 at any time (24 hours a day, seven days a week).
Using the online Service Finder tool, you can filter the search for 
GP or service in the ACT based on postcode, bulk billing service, 
accessibility requirements and languages spoken by practitioners.

Walk-in Centres 
Across the ACT Walk-in Centres provide free health care for non-life-threatening injuries and 
illnesses to anyone who is over one year of age. The centres are open 7 days a week, including 
Christmas Day and New Year’s Day between 7:30am and 10pm. You do not need to call ahead or 
make an appointment – just head straight into your closest centre.  
Things to note: 

•	 The Centres are located in Belconnen, Tuggeranong, Inner North (Dickson), Weston  
and Gungahlin.

•	 When you arrive at a Walk-in Centre please tell reception staff why you need to be seen by a 
nurse.  They’ll ask you for your name and other details before you will wait for your turn. If you 
consent, they will send your GP a summary of your visit.

•	 You do not need a Medicare card and all services are free.

For more information on the wide range of health needs that the clinics provide health 
assessments and treatment for, current wait times at each Centre and what to expect when 
visiting a Walk-in Centre, visit the Canberra Health Services website or call (02) 5124 8080.



Need help with costs? 

Medicare, Australia’s public health system, covers many GP 
visits and essential services, often making them free or more 
affordable. Some services also offer “bulk billing”, meaning 
Medicare covers the entire cost. When a service does not bulk bill, 
you will need to pay out of pocket and if you have Medicare, you 
may be able to claim some of the fees back.  

If you’re worried about costs when finding a doctor or medical service in the ACT, here are some tips to 
make informed choices:

In addition to this, here are some helpful resources to help you find out more about the costs involved in 
navigating the health care system:

Medical Costs Finder is an online tool 
to find and understand costs for GP and 
medical specialist services across Australia. 
This information is a guide only and should 
not be used as a quote or medical diagnosis.

HCCA’s Stretching Your Health Dollar 
factsheet includes tips on saving money, 
low-cost and free services and important 
things to know about Medicare.

Ask about fees, costs and payment options:  
It’s okay to talk about the cost of a service, payment options and what out of 
pocket fees might be involved before you make a specialist appointment. You 
can also speak to your GP (or any other referring health professionals) about your 
financial circumstances and needs when considering a specialist to refer you to.

Check with your private health insurer: 
Private health insurance can further reduce expenses for specialist care and 
additional services. If you have private health insurance, you can ask you insurer 
about which treatments and services your policy might cover, any waiting 
periods or if you will have to pay an excess or co-payment.

Apply for a ACT Services Access Card:
If you are an asylum seeker and do not have a Medicare card, you can still 
use health services in ACT public hospitals for free, and ACT public dental and 
community health services for free or at a reduced cost. You will need to get an 
ACT Services Access Card through Companion House.

To apply, phone 02 6251 4550 or email info@companionhouse.org.au

https://medicalcostsfinder.health.gov.au/search
https://cbrhl.org.au/wp-content/uploads/2023/08/HCCA_FS_StretchingYourHealthDollar_2022.pdf
https://cbrhl.org.au/wp-content/uploads/2023/08/HCCA_FS_StretchingYourHealthDollar_2022.pdf
https://www.act.gov.au/community/multicultural-communities/free-and-discounted-services-for-asylum-seekers

